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THANK YOU, 
SAN FRANCISCO!
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As we think about our accomplishments over the 
past year, the umbrella term “animal welfare” tells 
most of the story, but not all of it. The SF SPCA 
and the animals we serve are also about helping 
people. Animals teach us love, empathy, and 
patience. They open our hearts. They encourage 
us to savor the moment. They help us heal.

Through our Animal Assisted Therapy program, 
we touch over 91,000 lives every year. Dedicated 
teams of volunteers and pets visit schools, 
hospitals, and retirement facilities to bring the joy 
of the human-animal bond. Our programs help 
children improve reading skills (Puppy Dog Tales) 
and help travelers to relieve stress (Wag Brigade 
at San Francisco International Airport). One of 
our newer programs helps children affected by 
trauma to build compassion and self-esteem.

You know it’s summer at the SF SPCA when you 
hear the giggles and chatter of kids aged 7 to 17 
who attend our extremely popular summer camp. 
This year over 7,000 kids participated in the SF 
SPCA’s youth programs. From summer camp 
to scout troop badge programs to high school 
volunteers, the young people who come through 

our programs learn compassion, engagement, 
and responsibility. Many campers stay involved to 
become counselors, volunteers, and donors. All go 
on to take their love of animals into their adult lives.

Not everyone who loves pets has access to the 
resources to care for them. Twice a month we hold 
vaccine clinics in underserved neighborhoods of 
San Francisco. Clients at these clinics talk about 
how they appreciate the free vaccines and exams, 
as well as the community that is created when 
we visit. People share behavior tips and leashes, 
enjoy conversations with neighbors, staff, and 
volunteers, and show off the latest pictures of their 
pets. Animals bring people together!

All of us who work here at the SF SPCA—staff 
and volunteers—have stories about animals in 
our lives. We make our home here because of 
our love for the animals. Animals help us find 
romantic partners and lifelong friends. They’re 
healers in times of sadness, exercise companions 
on cold mornings, and lap warmers on cold 
nights. We all give gladly of ourselves to return 
the love they give to us.

Ever hear the saying “Who Rescued Who?” We 
wonder. As much as we do for animals here at 
the SF SPCA, we know that they more than return 
the favor. Unconditional love is hard to find in our 
world. When you find it, grab it with all paws.

Thank you as always for your support. We 
couldn’t accomplish all of this without all of you. 
Every day we are humbled by the thoughtfulness, 
dedication, and love you show for animals. 

Sincerely,

Jennifer Scarlett, DVM 
Co-President

Jason Walthall 
Co-President

In the world of nonprofits, the San Francisco SPCA falls, logically enough, in the category of “Animal Welfare.” Of course, the 
welfare of animals is our topmost concern. As you will see in this annual report, we continue to find homes for thousands of 
abandoned pets, provide veterinary care for tens of thousands of cats and dogs, and help train thousands of dogs through our 
increasingly popular dog training classes. We provide free behavior resources on our website, foster animals who are not yet 
ready for adoption, support feral and free-roaming cats, and provide both free and discounted spay/neuter surgeries.

ANIMALS, YES. AND PEOPLE, TOO.THANK YOU, 
SAN FRANCISCO!
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DID YOU KNOW...
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  Before human ambulances appeared in San Francisco, the 
SF SPCA designed and constructed a horse ambulance in 
1884—the first of its kind in the West.

  The San Francisco SPCA was founded in 1868, three years 
after the end of the Civil War. The San Francisco SPCA now 
has two campuses serving San Francisco. 

   In 1918, Lottie G was the first San Francisco Fire Department 
horse to retire to the SF SPCA Animals Home. From then 
on, the SF SPCA has guaranteed all city horses a relaxing 
retirement on a ranch.

  In 1976, the San Francisco SPCA established its low-cost 
Spay/Neuter Clinic. Thanks to our high-volume, low-cost clinic, 
San Francisco has one of the highest rates of spay/neuter 
in the country. We perform over 11,000 surgeries annually; 
over 76% of these are discounted or free. As a result of spay/
neuter and our other programs, San Francisco has reduced 
the number of dogs and cats being surrendered to city 
shelters by 50 percent over the last 15 years.

   The first Holiday Adoption Windows launched with Macy’s 
in 1987. Over the past 29 years, the event has helped find 
homes for over 8,700 animals and raised nearly $1 million 
in donations.

  The Holiday Windows event at Macy’s requires 3,649 
volunteer hours.

  The SF SPCA provided over 50,000 medical examinations 
between the two veterinary hospitals in 2014-15. The Mission 
Campus hospital served 15,832 patients, and our Pacific 
Heights Campus hospital served 12,247 patients.

  Through an integrated partnership, the SF SPCA helped 
Stockton Animal Services raise its live release rate from 
30% in 2010 to 82% in 2015.

   The SF SPCA has an average of 320 cats and 123 dogs in our 
shelter and foster programs each day.

  On average, each Animal Assisted Therapy team visited 
288 people.

  1.3 million people from 191 countries visited sfspca.org 
last year.

   We used 175,000 pounds (87.5 tons) of kitty litter, 
generously donated by Purina.

  The facilities/operations team maintains 5 acres (214,999 
square feet) over two campuses.

  Volunteers donated 155,888 hours of their time last year. 
More than 1,600 people volunteer each month.
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TOTAL SPAY/NEUTER 
SURGERIES

PATIENTS RECEIVING 
HOSPITAL CARE AT THE 

MISSION CAMPUS

TOTAL 
CLIENT 
EXAMS

[  ADOPTIONS  ]

[  COMMUNITY CARES  ] [  COMMUNITY VETERINARY SERVICES  ]

8%

45%

(TO 4,919 ADOPTIONS)

9% 26%
TOTAL ADOPTIONS ANIMALS FOSTEREDVISION 2020

TOTAL FREE VACCINATIONS

71%

11%

In 2015, the San Francisco SPCA recommitted to Vision 2020, our plan to end 
animal abandonment in the city by the year 2020. Since 2012, we have reprioritized 

programs, staffing, and financial commitments. Three years later, we see the 
results of dedicating resources to address the root causes of animal homelessness: 

overpopulation, barriers to veterinary care, and behavioral issues.

These are the changes we’ve seen in annual totals since Fiscal Year 2012:
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LOWEST RATE 
IN THE NATION

CITYWIDE EUTHANASIA 
OF CATS AND DOGS PER CAPITA 

DECLINED

*For calendar years 2011-2014.

IN NUMBER OF 
STUDENTS

ACHIEVING THE

[  HUMANE EDUCATION  ]

ANIMALS 
SUPPORTED

[  BEHAVIOR & TRAINING  ]

INCREASE
26%

INCREASE
42% 32%

CITYWIDE 
INTAKE PER 

CAPITA

CITYWIDE 
LIVE 

RELEASE 
RATE

[  RESULTS  ]

3%

91%*86%
FROM TO

5



6



VOLUNTEERS

It takes thousands of volunteer hours (155,888 
per year, to be exact) to make the programs at 
the SF SPCA so successful. Volunteers touch 

every program, every day.

Thank you, volunteers. You are truly lifesavers.
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PROGRAM 

RESULTS
KIDS PARTICIPATED IN HUMANE 
EDUCATION PROGRAMS, A 50% 

INCREASE OVER LAST YEAR

7,280
HUMANE EDUCATION

FREE VACCINES GIVEN

2,303
COMMUNITY CARES 

MOBILE VACCINE CLINICS

FISCAL YEAR 
2014-2015

PEOPLE VISITED 
BY THERAPY ANIMALS

91,222
ANIMAL ASSISTED THERAPY
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VETERINARY HOSPITAL

MILLION IN 
CHARITABLE CARE

$4.06
CITYWIDE EUTHANASIA RATE PER CAPITA 
FOR CATS AND DOGS. LOWEST RATE FOR 

ANY MAJOR U.S. CITY.

0.0009
ANIMAL RESCUE

SURGERIES, 76% 
DISCOUNTED OR FREE

11,066
SPAY/NEUTER

ANIMALS FOUND NEW HOMES

CATS DOGS

4,919
3,106 1,813

ADOPTIONS

1,592
FOSTER PROGRAM

ANIMALS FOSTERED

1,024
COMMUNITY CATS

FERAL AND FREE-ROAMING CATS 
SPAYED OR NEUTERED
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COMMUNITY 
SUPPORT PROGRAMS

Underwritten by generous donors like you, 2,303 
vaccinations were given at our free clinics in San 

Francisco’s socioeconomically challenged Bayview 
and Outer Mission neighborhoods, and free drop-in 
dog training classes were immensely successful at 
these locations. Additionally, over 1,020 feral cats 
throughout San Francisco were spayed/neutered 

and received basic humane medical care.

BEHAVIOR 
& TRAINING

More than 3,700 animals went through behavior 
training, representing a 47% increase over last year. 
A total of 458 dogs and cats were given a new lease 

on life after visiting our renowned Behavior Clinic.

LAW AND ADVOCACY
Your generous donations enabled the SF SPCA 

to have a huge presence at City Hall and in 
Sacramento, lobbying over 80 Assembly and Senate 

offices, attending hearings, writing dozens of 
support letters, and forming coalitions that resulted 

in new bills to help protect animals and make 
adoption easier and more affordable. Our historic 

partnership to help rescue dogs from a Korean meat 
farm inspired thousands of animal lovers, setting the 

stage for needed reform.

HUMANE 
EDUCATION

With your support, nearly 7,280 students benefited 
from our youth programs. We ex panded outreach 

into economically disadvantaged schools and 
completed a Humane Education curriculum and 

course guide that has become the go-to resource 
for humane educators across the nation.

ANIMAL ASSISTED 
THERAPY

Our volunteers and their pets conducted 5,366 visits 
to more than 91,000 people of all ages and walks 
of life, for an increase of 24% over last fiscal year. 

You’ll find these volunteers at SFO and in many 
institutions such as hospitals, schools and colleges, 

senior centers, and facilities for children in need.

PROGRAM 

HIGHLIGHTS
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*Excludes non-operating income froms gains/loss on investments. 
NOTE: Because of rounding, numbers may not total exactly, and percentages may not add up to 100%.

SUBTOTAL* $29.2M

$29.6 MILLION $35.0 MILLION

REVENUE EXPENSES

Investment Income* 
$1.2M

Contributions & Bequests 
$11.1M

Fees for Service 
$16.9M 

58% 38%

4%

Supporting Services 
$3.5M

Adoption 
$4.9M

Spay/Neuter & 
Shelter Medicine 

$6.7M

Companion  
Animal Programs 

$1.1M

Public Education & 
Advocacy Programs 

$2.1M

Hospitals 
$16.7M

48%19%

14%
10%

6%
3%

OUR FISCAL 

YEAR IN 
REVIEW

The San Francisco SPCA is recognized as one of 
the top-rated animal welfare organizations in the 
country. For the past several years, the independent 
charity evaluator Charity Navigator has given it their 
highest rating, recognizing our financial management, 
accountability, and transparency.

We are one of the most efficient nonprofits in the 
nation, with 90 cents out of every dollar donated going 
directly to programs, and we continue to be one of the 
financially strongest organizations in the Bay Area.

We manage our finances conservatively, and put a 
portion of annual bequests into savings so that we 

can draw upon in years when we need it. This was 
one of those years. Growth of our endowment helps 
us cover extraordinary and one-time expenses.

So, even though we show expenses exceeding 
revenues this year, rest assured that over a three-
year timeframe, we are still in surplus. We continue to 
operate prudently and within our means.

It is truly our donors and volunteers who make 
everything we do possible. You are the lifesavers and 
heroes for homeless cats and dogs.
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THANK YOU, 
SAN FRANCISCO!

OUR CITY IS THE MOST HUMANE MAJOR CITY 
FOR CATS AND DOGS IN THE U.S.




